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Dear Parents/Carers, 
 
Every Friday I write to you in a newsletter but I never anticipated writing a letter like the one you are now 
reading.  The events of the last few weeks have left the nation in a lot of uncertainty. I often stress the importance 
of home and school working together, but this context certainly brings things to a whole new level.   
I was hoping that today I would be able to share more updates on guidance but have still not had clarifications  
from County.  I will, however, do my best to explain our current situation and to try and reassure you as to how  
this vital relationship between us will continue despite the school doors being closed. 
 
From Monday, school will be closed to the majority of children.  As you know, all schools are faced with an array  
of challenges, not least the fact that we will be trying to operate at a very reduced staffing level.  It is important to 
note that it is not statutory for schools to stay open, it was a request made by government and Wool Primary staff 
are committed to doing all we can to support our community in this way.  Our role will become very different over 
forthcoming weeks and I am completely indebted and very grateful to my fantastic team who have already  
asserted their willingness to change and adapt according to need. Acting in this way whilst having their own 
concerns for their families at home has been and will continue to be incredibly tough.  
 
 
Due to the reduced level of staffing from Monday, please do not phone the school to make contact.  We cannot 
guarantee that there will always be someone available to answer the phone and are therefore asking for you to 
email the office instead.  Please be patient if you do not get a response straight away.  As you can imagine, there 
is a lot of communication taking place across a range of agencies and establishments at the moment.  If you feel 
you need to email me directly, please do so: e.griffiths@woolprimary.dorset.sch.uk.  Again, I would appreciate it if 
you could please bear in mind that I may not be able to reply straight away.  I will, however, ensure I get to you as 
soon as possible!  I will also continue to share information at least weekly via ParentMail so rest assured that you 
will receive regular updates. 
 
Chartwells, our school meal provider has been in touch to inform us that they can provide a basic service to our 
school next week. Initially, this will only be for the minority of children attending school. However, moving forward 
we will channel our efforts into establishing a way to provide for all children entitled to free school meals.   
 
Every day, more and more companies are committing to free apps and online resources that parents/carers can 
access.  We will strive to keep adding to the web links we have already shared on our web page so do keep 
visiting it. 
 
It is important to remember our children can not only hear everything going on around them but they can feel 
tension and anxiety too. They have never experienced anything like this before ... and nor have we!  Over the 
coming weeks I have no doubt we will all face a number of challenges.  Everybody will.  It is essential that we 
recognise that we need to support each other through this.  We are operating in an emergency, unprecedented 
situation and having empathy for each other is vital.  I believe that what children everywhere need right now is to 
feel loved and comforted.  To feel like it will all be OK.  The government's message is one of prioritising health and 
wellbeing, and I think we should strive to remember this every single day. 
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Thank you for your understanding and messages of support over the last few weeks, please don’t feel alone, we 
are in this together. 
 
Yours sincerely,  

 
 
 
 
 

Mrs Griffiths 
Headteacher 
 
 
To all the children of Wool Primary School, 
 
We think it is only right that we take a moment to thank you for showing such resilience this week.  Over the last 
couple of days, even though things have seemed different, you have shown what shining stars you are!  Over the 
next few weeks, I promise that we will be doing all we can to help you.  You might not be able to see us, but I 
promise that we will be thinking of you lots!  We will also be doing lots of planning and talking so that we can keep 
you updated with any changes or new ideas.  We hope you will enjoy the activities we have suggested and we will 
look forward to hearing all about them when we next see you.   
 
We want to challenge you to spread smiles amongst your family, learn something new and see if you can find ways 
of showing our Christian values at home.  Most of all, we want you to know that YOU are very important to 
us.  YOU are also capable of great things.  Over the next few weeks, grin lots, giggle, have fun, learn amazing 
facts, practise new skills and know that we are cheering you on all the way. 
 
With love from  
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