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The temporary continuity direction makes it clear that schools have a duty to provide remote education for state-funded, school-age children whose attendance would be 
contrary to government guidance or law around coronavirus (COVID-19). The Direction requires schools to have regard to this guidance. Ofsted inspection will consider the 
quality of schools’ remote education in accordance with the expectations set out in this guidance. 

Where a class, group or a small number of pupils need to self-isolate, or local restrictions require pupils to remain at home, the DfE expects schools to have the capacity to 
offer immediate remote education. All pupils not physically unwell with coronavirus (COVID-19) but who are at home as a result of coronavirus (COVID-19) should have access 
to remote education by the next school day. Schools are expected to consider how to continue to improve the quality of their existing curriculum, for example through 
technology, and have a strong offer in place for remote education provision. 

Restricting attendance during the national lockdown: schools - 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/950510/School_national_restrictions_guidance.pdf  

In developing their remote education, the DfE expects schools to: 

 Yes No Comments 

 teach a planned and well-sequenced curriculum so that 
knowledge and skills are built incrementally, with a good level of 
clarity about what is intended to be taught and practised in each 
subject so that pupils can progress through the school’s curriculum 

  - continuity across the school with regard to lessons taught 
- following long term plans for curriculum planning 

 select a digital platform for remote education provision that will 
be used consistently across the school in order to allow interaction, 
assessment and feedback and make sure staff are trained and 
confident in its use 

  Microsoft Teams  

 overcome barriers to digital access for pupils by distributing 
school-owned laptops accompanied by a user agreement or 
contract 

  - invited parent/carer feedback regarding need for devices 
- loan of DfE laptops and school owned laptops with signed user 

agreement 
- teachers complete engagement register and proactively engage with 

parents/carers to establish if lack of engagement is due to device issue 

 provide printed resources, such as textbooks and workbooks, to 
structure learning, supplemented with other forms of 
communication to keep pupils on track or answer questions about 
work 

  - parents/carers able to ask for and collect printed packs 
- staff offer printed packs to families if engagement registers do not 

reflect that children are submitting work 

 have systems for checking, daily, whether pupils are engaging 
with their work, and work with families to rapidly identify effective 
solutions where engagement is a concern 

  - teachers complete engagement registers at end of each day using a 
RAG system to show whether child is learning on school site or whether 
they have submitted all/some/none of set learning tasks 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/950510/School_national_restrictions_guidance.pdf


- teachers make additional notes to show how they have addressed 
concerns in engagement register and submit to HT weekly 

- HT liaises directly with families of concern if needed 

 identify a named senior leader with overarching responsibility for 
the quality and delivery of remote education, including that 
provision meets expectations for remote education 

  Senior leader name: Ellie Griffiths (Headteacher) 

 publish information for pupils, parents and carers about their 
remote education provision on their website by 25th January 2021  

  See attached example  

When teaching pupils remotely, the DfE expects schools to: 

 Yes No Comments 

 set meaningful and ambitious work each day in an appropriate 
range of subjects 

  - follow long term plan to ensure expectations are broadly the same as 
they would be if children were learning in school 

-  

 provide a minimum amount of remote education each day:   
o Key Stage 1: 3 hours a day on average across the cohort, with 

less for younger children  
o Key Stage 2: 4 hours a day  

This will include pre-recorded or live direct teaching time, and time for 
pupils to complete tasks and assignments independently. 

  - Rec and KS1: 1 x daily live teaching session, 2 x video tutorials and 
learning tasks (maths and phonics) 

- KS2: daily recorded teaching input (reading and writing), 1 x video 
tutorial and learning task (maths) 

- All year groups set phonics/reading, writing, maths, PE, and topic 
lessons each day.   

- Children encouraged to submit learning online either my completing 
online tasks or taking photos of completed work. 

 provide frequent, clear explanations of new content, delivered by 
a teacher or through high-quality curriculum resources 

  - regular communication for whole school through Parentmail and for 
each class through General Channel on Microsoft Teams 

- Using DfE recommended resources including Oak National Academy, 
BBC Bitesize and also White Rose Maths. 

- Children have also been provided with practical resource packs if 
appropriate (including items such as numberlines, numicon etc) 

 provide opportunities for interactivity, including questioning, 
eliciting and reflective discussion 

  - Rec and KS1 daily lessons involve interaction through questioning and 
discussion 

- KS2 hold weekly interactive discussion session to support mental 
wellbeing and promote engagement 

- Celebrations assembly is live streamed at the end of the week with a 
focus on rewarding effort and celebrating achievement 

- General channel in Teams enables pupils and parents/carers to ask 
questions and staff are allocated to man this platform and respond 
during the day 

- Weekly welfare call by class teacher to child and parent/carer 



 provide scaffolded practice and opportunities to apply new 
knowledge 

  - live teaching and pre-recorded sessions include modelling the learning 
objective 

- Video tutorials also scaffold pupil learning through providing models 
and success criteria 

 enable pupils to receive timely and frequent feedback on how to 
progress, using digitally-facilitated or whole-class feedback where 
appropriate 

  - all work submitted on the day of learning and one day late will receive 
written individual feedback 

- staff provide verbal feedback through emails and weekly welfare 
phonecalls 

 use assessment to ensure teaching is responsive to pupils’ needs 
and addresses any critical gaps in pupils’ knowledge 

  - staff are developing skills in using online forms to provide assessment 
opportunities and inform planning 

- submitted work enables teachers to assess pupil progress according to 
learning objectives 

 avoid an over-reliance on long-term projects or internet research 
activities 

  - Only used when appropriate and effective 

Children to consider:  

 Younger children in Key Stage 1 or Reception often require high levels of parental involvement to 
support their engagement with remote education, which makes digital provision a particular 
challenge for this age group. The DfE therefore do not expect that solely digital means will be used 
to teach these pupils remotely. 

Comments:  
- Daily live teaching sessions 
- Resources to support children when learning at home 
- Practical tasks set by class teacher so not all to be 

completed online 

 Schools should work collaboratively with families, putting in place reasonable adjustments as 
necessary, so pupils with SEND can successfully access remote education alongside their peers. 

Comments: 
- Adapted learning tasks set 
- Welfare phonecalls 
- Practical resources to assist 
- Access to additional online learning school subscriptions 

which identified children can access at home 

 Schools should also have in place procedures to check that vulnerable children are able to access 
remote education support, to support them to access it (as far as possible) and to regularly check 
if they are doing so. 

Comments: 
- Welfare phonecalls 
- Help with devices through loan of school equipment 
- School places offered if appropriate 
- Virtual pastoral support for some 

The DfE expects schools to consider these expectations in relation to the pupils’ age, stage of development or special educational needs, for example where this would place 
significant demands on parents’ help or support.  



The DfE have published a temporary continuity direction which makes it clear that schools have a duty to provide remote education for state-funded, school-age children 
unable to attend school due to coronavirus (COVID-19). This came into effect from 22 October 2020. The direction poses no additional expectations on the quality of remote 
education expected of schools beyond those set out in the guidance. 

The DfE get help with remote education portal provides information, guidance and support on educating pupils and students during the coronavirus (COVID-19) outbreak. 

https://www.gov.uk/guidance/get-help-with-remote-education  

 
Ofsted:  
If parents feel their children’s school is not providing remote education of a suitable quantity and quality, they are encouraged to in the first instance raise their concerns 
with the teacher or Headteacher and, if the concerns are not resolved, to report the matter to Ofsted.  
 
Ofsted will inspect schools – of any grade – where it has significant concerns about safeguarding or the quality of remote education being provided. Such concerns could be 
triggered by, for example, parents complaining about remote education directly to Ofsted. 
 
 
 
 

https://www.gov.uk/government/publications/remote-education-temporary-continuity-direction-explanatory-note
https://get-help-with-remote-education.education.gov.uk/
https://www.gov.uk/guidance/get-help-with-remote-education

